™ ¢ Prepaid Plans

e Seasonal Plans
e Annually Billed Plans
e Monthly Billed Plans

BGAN RATE PLANS
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Realtime Online Counter shows your remaining credits.
o Monthly detail provided for voice calls. Basic Rate calls are $0.99/min.
o ISDN is disabled by default but can be enabled.
e Streaming IP is not allowed with this plan

12-month term

. : Fee Standard IP
Flexible Rate Plans 99 ¢ per minute Inter AN e
49 ¢ per SMS message for Basic Rate Voice Services
Scratch & Web - prepaid internet access $40 $6.95/MB
e Internet access is prepaid in convenient 20 MB increments, and a per month BUY WHAT YOU NEED!

In 20 MB prepaid increments

$6.40/MB for 150 MB

Prepaid Usage has 12-month
validity from date of first use.

Light Usage - for emergency-use-only applications
o Monthly detail provided for voice, standard IP, streaming IP, and ISDN

$40

per month

12-month term

$6.95/MB

Seasonal 20 MB - for users that need just a few months
e Monthly detail provided for voice, standard IP, streaming IP, and ISDN

$142

per month

Includes 20 MegaBytes
each month. Additional usage is

 No cancellation penalty after 3 months. $6.30/MB

3-month term

$1618

per year

Includes 240 MegaBytes
usable throughout the 12-month
term. Additional usage is

$6.30/MB
Standard IP (also called Background IP or BIP) is the primary high speed internet service needed by most users. It is a

Annual 240 MB - for users budgeting a year in advance
o Monthly bill for voice, streaming IP, and ISDN (if used)
o Monthly bill for standard IP (if used in excess of the annual bundle).

shared bandwidth data transfer service without a minimum data rate guarantee. Itis used [ PREMIUM DATA Per Min
in applications such as email or web browsing where low cost is more important than SERVICES
guaranteed data rate. 32 kbps streaming IP $2.25

. . . ] 64 kbps streaming IP $5.90
Premium Data Services: These include Streaming IP and ISDN services which are ["5pNto PSTN $5.50
expensive and billed on a per minute of connection time basis and have limited —5g Kbps streaming 1P| $11.20
application for most users. For this reason, they are disabled by default on most plans. 256 kbps streaming IP $19:90

ISDN includes 56 or 64 kbps circuit-switched data or 3.1 Khz audio calls. Streaming IP
service has a guaranteed minimum data rate (on the space leg) and is used for applications such as video conferencing
where guaranteed data rate is critical. The maximum streaming IP rate is determined by the class of the terminal, e.g.
Class | or Il terminals do not support 256 kbps. Last Mile Services: Streaming IP guarantees a data rate from the BGAN
terminal to the POP, at which point the data stream is carried to the final destination IP address via the internet (default
choice), or a dedicated line, or TAN (Terrestrial Access Network which uses on-demand ISDN). No data rate can be
guaranteed over the internet. Dedicated lines or TAN guarantee a data rate from the POP to destination IP address, but
are optional services with additional cost.

Basic Rate Voice services include calls to PSTN numbers, calls to GSM/cellular numbers, calls to other BGAN terminals
or to your own BGAN voicemail. Other types of voice calls such as calls to other satellite networks are not basic rate voice
services and are billed at higher rates. Billing Increments: Customer must pay for all data and calls sent or received
through the BGAN terminal. Background IP access sessions are billed in 50 KB increments with a 50 KB minimum per
“session CDR”; a session CDR is generated for every 2 MB of usage or every 12 hours of connection time, whichever
comes first. Voice, ISDN & Streaming IP services are billed in 15 second increments with a 30 second minimum per call.

Annual plans: Annual Plan fees and option fees are billed one year in advance from the date of activation. Customer will
receive a bill only for months in which services not covered by the usage bundled with the plan occur. At the end of each
term, there is an automatic charge of the plan’s Annual Fee covering a new 12-month term and including the bundled
usage indicated for that specific plan.

No Rollover: Unused voice minutes or megabytes of data transfer bundled within a monthly fee (or an annual fee) cannot
be rolled over to a subsequent month (or year) if they are unused; there will be no refund or pro-ration. Limitations and
other Terms & Conditions: All BGAN equipment does not support every service type.

Scratch & Web plans: Scratch & Web rate plans support BIP controlled by prepaid Scratch & Web user account(s). Other
service types (voice, streaming IP, and ISDN) are billed on a monthly postpaid basis. Customers not wanting postpaid
billing of some or all of these other services may block some or all of them at the network level. By default voice is allowed
and streaming IP and ISDN are blocked.
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